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Since 2005 when we gained a certificate for ISO/TS 16949, we have been promoting “Quality Innovation” through
our TQM activities at full energy. As a result, we have continuously achieved our three large goals such as
“Recall-Zero” , “Complaint-Zero” , and “Defect-Zero” since 2013 and have been given “Quality-Excellence” awards
from Japanese major automobile manufacturers. Besides, the quality of our corporate management, which includes
not only the strategies to aim at “expansion of worldwide production bases” and “acquisition of new customers” , but
also its upward trend in the annual sales turnover, seems to be just in the right track leading toward the promising
future.

Through 2009 to 2010 when large-scale Product recalls took place by car manufacturers in both North America and
Japan, the safety of motor vehicles was much highlighted and became a big issue. If any quality trouble arises from
our product of Catalyst, it may cause a health hazard to tens or hundreds of millions of people. In the event of The
Great East Japan Earthquake 2011, the supply-chains were heavily damaged and the production of motor vehicles
was forcibly interrupted for a long period. Supply of raw materials for our catalysts was also interrupted. We learnt
from the disaster about “potential risks existed in business continuity management” .

For the reason, as a means for reinforcing our corporate management base, we decided to have “JIS Q 9005” , a
newest style of Japanese quality management, brought into our business management framework to reform the
former management system for the future continuous business success. Since then, we have been at full speed
proceeding ‘TQM activities” that are flexible to varying external circumstances and able to reinforce both the
management base and the competitiveness. In October 2015, we gladly obtained a ‘Deming Award’ which we really
wanted to receive. In future, we would like to continue making efforts to establish “TQM global system” among all
member companies of CATALER Group.
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New Oxygen Storage Material
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